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KiaOraMai is celebrating its 1° Birthday .,

by offering for a limited period of time...

Register one and get one

FREE!

Yes it is true, enrol one employee
then enrol the next employee for FREE
with no limit on how many you can enrol!

You will need to be quick as this offer is for a limited time only
1* September 2010 to 31" October 2010.

Why do KiaOraMai?

KiaOraMai is an exciting training programme that will teach your employees how to provide a uniquely
New Zealand customer service experience.

Why KiaOraMai is good for you...
KiaOraMai is about bringing together good attitudes from everyone involved in the service industry.

e Customers enjoy their experience, and get a consistently high quality of service because we
understand their expectations and meet them.

e Employees know what to do to create a positive uniquely New Zealand experience, and engage
positively with customers, based on your business’ service promise.

¢ Employers improve their business reputation, by finding and training people with the right
skills and attitudes. And that means improved bottom line results.

e The community wins, because more customers feel inspired to spend time in and around the
area.

For more information visit
www.kiaoramai.co.nz ocas 0800 292929 to register




